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The document you now hold is a pdf version of the interactive
help that comes with SkyViewCRM .

Here - on paper - you can leisurely browse "it all" without
having to sit at the computer . On the other hand , the
interactive version better when it comes to finding acute help
areas in SkyViewCRM .

You get to the interactive help by clicking on Help buttons in
the CRM application or by visiting www. sk yviewcrm.com/help
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Foreword

You have just bought - or are thinking of buying - access to the SkyViewCRM system. We assume that you
have come this far because you see the need to improwve efforts when it comes to selling more, better and
faster. Perhaps also to provide better customer senice to your existing customers, ensuring your business
better .

Do you recognize yourself in the above you on the right path. CRM is the way forward when it comes to
upgrading your sales - and SkyViewCRM is the most effective way to CRM.

To get the best out of CRM - as quickly as possible - it might be a good idea to get an oveniew of the features
found in the system. This guide is suitable for this.

All information in this guide is also available online at SkyViewCRM web pages. The online version is better
when it comes to quickly find help for a specific area. You reach the online help by visiting the website
www.skyviewcrm.com or by simply clicking the help buttons from within SkyViewCRM system.

Happy reading!

© 2014 SkyViewCRM
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Overview

This is a combined guide and on-line help for SkyViewCRM from the company SkyViewCRM
ApS

In this help you may see screenshots containing data from the real world. This is coincidental
and in no way reflects any business relationship between SkyViewCRM and these companies.

Screenshots may contain text in different languages. In real use SkyViewCRM adapts to the
language og choice (English or Danish) as setup in your browser.

CRM

© 2014 SkyViewCRM
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4 CRM with SkyViewCRM

2 Start SkyViewCRM

You start SkyViewCRM using your browser of choice

1. Go to the address "http://yoursite.onskyviewcrm.com". Either by typing in the address
directly or by using the link you received as part of your welcome e-mail.
(The part that reads "yoursite" will have to be exchanged for the sitename specified for
your site).

2. Press the ENTER button and you will see a screen like this:

(53)| @ httpsy//helpandvideos. onskyviewcrm.com/SkyView/login.aspxtReturUrl: O ~ @ & |[ @ Logn | | 1 2af 597

sHI@ES S 58

Sky

[ Backoffice
Brugernavn:

CRM

demo

Password:

ssssssee
[ Husk mig.

LOG IN

1. Key in your credentials as given in your welcome e-mail or by your CRM administrator.

2. Click the LOG IN button and your CRM system will open.

3. In case you need to use the Backoffice functionality, place a check mark here before
clicking LOG IN.

© 2014 SkyViewCRM
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6 CRM with SkyViewCRM

3 Homepage and menu

Logging On to SkyViewCRM will always bring you to the home screen as shown below. From this
screen you will have easy access to most features that will enable your work.

eiej\‘-ka; https //helpandliciecs. onskyviewerm.com/SkyView/ HTMLC ient/#/Home/u 2 + @ C || & Hjem | |

v B s M@ Sl He 2] 21 v8 £

Skyvievy, Hjem
ToDo liste Min dag
m Firmaer Mgde 12:05 Susanne Mogensen (dema) Blokhuset (demo) Praesentationsmade

Ga efter tillid. Bl.a. ved at vise data fra nogle af de kunder, der er i samme segment som hende.

E Personer

Salgsmuligheder

Abne tilbud
= Projekter
Global sggning
D Kalender

Mine kampagnekald

D Rapporter

Mere ...

+ 1 overskredne aktiviteter

® @

Genlzes Hjem

ToDo list Here you will find a list of all - non-completed - activities having you as a
participant.

Companies Search for companies based on one or more criteria.
Contacts Search for contact-persons.

Opportunitie Search for Sales Opportunities.

s
Open Search for Open Quotes.

Quotes

Projects Search for Projects based on one or more criteria.

Global Full Text Search in all types of entities as well as in document content.
Search

Calendar Your calendar (initially Work Week) as well as a Group Calendar.

My View tailored for efficient call related work basen on one or more

Campaign campaigns.

© 2014 SkyViewCRM
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Calls
Reports Opens a menu specifically for report selection.
More ... Opens Menu2 for more choices.

Your Home Page also displays a list of todays open activities having you as a participant and
possibly a text showing the number of overdue activities.
All fields are dynamic links.

© 2014 SkyViewCRM
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Navigation, buttons and menus

4 Navigation, buttons and menus

All-though SkyViewCRM is designed to be easy to use and to follow common use patterns, some
general principles may be useful to know.

If you are the "l always read the manual"-type please read ahead. If not - skip this chapter.

Navigation

Anywhere the cursor turns into a hand, you may click and open details on the subject related to the
link. As an example a list of companies will always give access to detailed information on the
individual companies in the list.

Buttons
Screens may provide buttons in the four corners:

Top Left
Often you will here see a the SkyViewCRM logo. Click on this and you will go directly to the Home
Page.

Top Right

Here you will find one or two buttons.

(@) Sawe
The Save button will save the content of your current edits and navigate to the screen from
where you initiated the edit. After clicking Sawe, all your data is saved and you can close
SkyViewCRM.
Cancel
Cancel will cancel all your current edits and navigate to the screen from where you initiated
the edit.

(¥ OK
Confirms some changes that form part of a larger edit operation. OK will not in itself save
data. The data will be saved only when you eventually click Save on the screen from where
the edit operation was initiated.

Bottom Left

In this corner only one button is possible.

Help
This button will open context sensitive help in a new browser tab or window.

Bottom Right
Here you will see buttons related to functions on the current screen. These buttons may be very
specific, but some general types are:

Create or add
This will most often create a new element of the type displayed in list form just above the
buttons. If the list is composed of companies, the button will add a new company.

@ Back

© 2014 SkyViewCRM
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This button navigates backward towards the Home Page. You may also use the back button
on your browser to do this, but using the SkyViewCRM back button checks for possible un-
saved data before commencing.

(=)More
This button is useful when more functions are available. The button is often used on screens
on devices with limited screen estate. Like phones.

New activity
Use this button to create a new activity (meeting, call, letter, ...) linked to the context on
which the button appear. Used on a contact person the newly created activity will be linked
to the contact as well as to the company employing the contact.

(&) Create Word

" This will create a Microsoft Word document based on a merge template. Aimost any kind of

related (based on the context on which the button appear) data can be merged into the
document.

(&) Create e-mail
Analog to the "Create Word" button, but here we will use a template based on Microsoft
Outlook to create the e-mail.

(®) Upload

Select and upload/store any document as part of a Document Activity linked to the context
on which the button appear.

© 2014 SkyViewCRM
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The ToDo list

On the Home Page click the "ToDo list" button:

ToDo liste

e

€< > C A @& httpsi//helpandvideos.onskyviewerm.com/SkyView/HTMLClient/#/xmpToDo/true/false/1/[e 1eb15990]

Skyvievy ToDo liste

TP =

Type Emne Slut Lokation Person Firma Kategori Ejer Markér

Made Prasentationsmede Demo Demosen

1305 Kebenhavnsvej 2... Susanne Mogens.
Telefonkald Test 3

13:3 Peter Jensen (de...

Demo Demosen

© & @ o

Ny aktivitet Genlaes Tilbage

In this list you will see all planned (not completed) activities. Filtered by "Mine" only activities having
you as a participant will be shown.

You may also create new activities from the ToDo list. Doing so will however create an "empty"
activity - linked to nothing, and you will have to select the relevant company/contact/... within the
activity screen. As an alternative you may find it more efficient to create activities from the context in
which they are to exist. As an example from a Contact person or from an Opportunity

Activities in the ToDo list will open by click. Activities still open will by default open for edit.
Activities of type Note, Internal document and Personal will always open for direct edit.

Using the ToDo list you will never forget appointments or other important jobs to do.

© 2014 SkyViewCRM
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6 Calendar

Home Page | Calendar will bring you to your calendar:

Skyvievy Kalender
Min kalender  Gruppekalende

6-12.0kt 2014 Dsg [Uge]| Méned | g | < >

Uged1 man 06/10 ir 07/10 ons 08/10 tor 09/10 fre 10/10 ler 11/10 sen 12/10

Hele dagen

13:00 Susanne Mogensen (demo) / Blokhuset (demo)

Here you see the calendar in work week view, but you can choose day and month as well.

Any activity can be opened by click. If you let the cursor hoover atop an activity, details from the
activity will show as hint.

A new meeting activity can be created by clicking or dragging an empty area in the calendar.

If you have opted for the Exchange sync, this calendar will be kept in sync with your Outlook
calendar.

A Goup Calendar view is also available. The group calendar view is not directly editable.

© 2014 SkyViewCRM
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Infotags

Infotags is information stickers (or labels) you can put on anything in SkyViewCRM and thereby
making it easy to find or select items later.

Infotags are selected from pick-lists designed by you individually for the item types. Item types can
be:

Activities
Companies
Contact persons
Projects
Opportunities
Contracts
Campaigns

An Infotag can be labeled as Inactive in the sense that it can be used to select items - but that it
cannot be applied to new items. This may come handy if (as an example) you have an Infotag "IT-
Exhibition 2013" to mark contacts that you met during this exhibition.

Later on you may have a need for selecting those contacts, but you can mark the Infotag as Inactive
to ensure that it is not applied to new contacts later on.

Other examples:

“Subscription Yearly 7, “Subscription Monthly”, “Medico 2014”, “Uses outsourcing”’, “Ads in
Magazines”, “TV commercials”, “Newsletter’ etc.

Correspondingly for other entity types:
e Contact person: “Christmas card”, “Christmas lunch”, “Soccer”, Golf’
¢ Project: “Pre analysis”

¢ Activity: “Senice”, "Customer Question", "Warranty"

Often you will use Infotags to mark contact persons that may qualify for one or more campaigns.

Use

Infotags can be applied to contacts (and other entity types) in various ways. Here are some
examples:

1. If the current screen is a contact person then click the tab Infotag and then the button "Add
Infotag". Select the Infotag from the pick list and the Sawe.

© 2014 SkyViewCRM
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Add Info Tag

nfotag

BestillingAdministrator

BestillingBruger

Economic oprettet

Exchange oprettet

Fundet via Andet

Fundet via FaceBoak

Fundet via Google

2. Choose "Contact persons" in the main menu and make a list of contacts by one or more criteria.
In this list you may select any set of contacts, click the button "More" and then click "Add Info Tag
to selected contacts".

© 2014 SkyViewCRM
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Skyviewy
Kavn

Sag
Infotag

Q Sog

Personer

bl

Titel

Ja

©

Fornavn Efternav Kaldena Titel

Anders And
Anders... And
Annette Anders..
Bjorn  Berthe...
Poul Bigspe...
Henrk Beg

Lotte  Chnsti.. L-C

Anders Fiskem...
Annette Grond... AA
Peter Grond... PG

Peter Grond...
Hans Hansen
Palle  Hurtig...
Brian  Knudsen
Borge Knudsen
Palle Langsom
Lars Lastopt...
MNiels Nielsen
Peter Miglsen
Peter Pan
Soren  Smiger

Joachim Von And
Joachim Von And

Fru

Fr.
CEO

CEOQ

Adm. d...

CEO

Salgsdi...

rigmand

ForrriaranT

Ejer

Q seg ®

Firma Jobfunk E-mail- Telefon Telefon Ansv.  Markér
adresse! direkte mobil

Fma... Sevices...
Firma...

DTM In...

Fatcat CEO
Miske... CEO

A Kapit.. CS0
Firma...

Sildeko...

Grond... Manag...
DTM In... Manag...
Store s.. CEQ

Art Gal...

Hurtig.. Manag...
Fuma.. Manag...
A Kapit..

Hurtig...

Sildeko...

Grond.. CEQ
Test sra

SkyVie...

Tegnes... Firma...

Peter G.. [J s
123456... PeterG.. M s
aa@dt.. Peter G.. [J s
Peter G.. [J s
pg@dr.. 234768... Peter G.. M s
Peter G... 2
lc@kap... Peter G.. [J s
Peter G.. [ s
po@dt.. 123456, 098765... Peter G.. [J B’]
annett... Peter G.. [J s
pg@de.. Peter G.. [ s
pg@dt.. Peter G.. [l s
PeterG.. O @
po@dr.. Peter G.. [J s
p@d.dk 234567 PeterG.. O [
bk@ka... Peter .. [ s
Peter G.. [ r
Peter G.. [J s
PetrG.. [ i
peter.. 401345 Peter 6. [ s
Eksport til Bl
joachi.. A | Tilfg) markerede personer til kampagne
Tilfiey Infotag bl markerede personer

Titfoy Mere . Tibage

© 2014 SkyViewCRM
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Search

Very often you will find data ready in the context they appear. Activities will show in your ToDo list
and your calendar. Or they may show related to the company you are viewing. This is so because all
data in SkyViewCRM is connected (linked): Contact persons are related to their employing
company. Activities are related to the participating contacts. Or to the Quoute that was sent by the
activity.

At other times you may need to search for specifig items (companies, contact persons, projects, ...).
This is done by the search screens:

Search for companies
Search for contact persons
Search for projects

Search for companies

Thye search screen "Companies" is selected from the Home Page. This list will initially be empty,
but any search criteria entered will result in showing all companies corresponding to the criteria.

[ Firmaer x

« C A @ httpsy//helpandvideos.onskyviewerm.com/SkyView/HTMLClient/#/xmpCompanies/false/[fae54912 T &=

Skyview, Firmaer

F ne Infotag Relation Ejer Oprettet siden

demo E Q ® = (O]} ®)|| oo MM | A
Firma Afdeling Gadel Postnummer By Telefon Mail Web Prioritet Land KAM Prim Sek relation Primaer Markeér

relation kontakt

Blokhuset (demo) Teknisk afd. Kebenhavns... 3460 Birkergd +: 9899 Denmark Demo Demo... Kunde Peter Jensen,
Gardinfimeet /S Gema)  Sals - Ellemosen 27 1200 Kebenhavn K+ Denmark  Demo Dema... Kunde Anne Anders...
Jernmanden IS (demo) Salg Frederiksgad... 1200 Kebenhavn K +: Denmark Demo Demo... Kunde Anne Jorgen.
Lampedusakompagniet IS (d... Salg Kongevejen ... 1200 Kobenhavn K+ Denmark Demo Demo... Kunde Jens Mikkels
Méneskinshuset A/S (demo) ~ Salg Jeegersborgv... 1200 Kebenhavn K+ Denmark  Demo Dema... Kunde Jorgen Eiler (..
Telemarketingbureauet KS (.. Salg Herredsvejen... 1200 Kebenhavn K +: Denmark Demo Demo... Kunde

Trykkeriet A/S (demo) Salg Juelsvej 77 1200 Kebenhavn K +. Denmark Demo Demo... Kunde Melissa Sune.
Treetoppen ApS (demo) Salg Roskildevej 27 1200 Kebenhan K+ Denmark  Demo Dema... Kunde Seren Peters..
Tappehuset ApS (demo) salg Jenevej 33 1200 Kebenhavn K+ Denmark Demo Demo... Kunde
Gstasiatick Blkompagni AS (... Salg Kongens Nyt.. 1200 Kobenhavn K+ Denmark Demo Demo... Kunde Bent Boldtse

® ® ©

Tilfj Mere . Tilbage

Companies in the list can be viewed by clicking the row.

© 2014 SkyViewCRM
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Search for contact persons

The list "Contact persons" is selected on the home page. Initially the list is empty, but enter any
criteria and the resulting persons are shown.

[ Personer

€« = C ff @ htps

Sky

Fornavne
Anne
Charlotte
Bent
Jergen
Gitte
Peter
Erling
Anne
Jette
Jens
Susanne
Soren
Melissa
Boige
Astrid

Y

x

Personer

Efternavne Kaldenavn
Andersen (demo)
Boilesen (demo)
Boldtsen (demo)
Eiler (demo)

Elling (demo)
Jensen (demo)
Jepsen (demo)
Jergensen (demo)
Mehlsen (demo)
Mikkelsen (demo)
Mogensen (demo)
Petersen (demo)
Sunesen (demo)
Sarensen (demo)

Virk (demo)

helpandvideos.onskyviewcrm.comy/SkyView/HTMLC

Titel

Salgschaf

cEo

CEO

Business Managly
Area Sales

CEO

Area Sales
Konsulent

CEO

Indkebschef
Salgsdirektar
Marketingdirektar
Salgskonsulent
Salgschef

Indkabsdirektar

Search Opportunities

Open Quotes

Projects

The list "Projects" is selected on your home page.

ent,

Ejer

Q

Firma
Gardinfirmaet A/S (d
Trykkeriet A/S (demo)
@stasiatisk @lkompa
Maneskinshuset A/S...
Blokhuset (demo)
Blokhuset (demo)
Blokhuset (demo)
Jernmanden IS (dem
Trastoppen ApS (de
Lampedusakompag..
Blokhuset (demo)
Trastoppen ApS (de
Trykkeriet A/S (demo)
Blokhuset (demo)

Blokhuset (demo)

Telefon direkte

45 65657876

Ansv.

Demo Demosen
Demo Demosen
Demo Demosen
Deme Demeosen
Demo Demosen
Demo Demosen
Deme Demeosen
Demo Demosen
Demo Demosen
Demo Demeosen
Demo Demosen
Demo Demosen
Demo Demosen
Demo Demosen

Demo Demosen

Tilfj

®

Mere..

Markeér

list to search for projects by criteria.

™ v

v, e e

- ",

.

©

Tilbage
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[ Projekter x

€« C i & httpsy//helpandvideos.onskyviewcrm.com/Sk

Skyviewy Projekter

Emne Firma Person
Forundersggelse (demo) Blokhuset (demo) s Erling Jepsen (demo)
Implementering (demo) Blokhuset (demo) Berge Sgrensen (demo)

HTMLClient/#/mpProjects/true/[c9e171412]

Projekttype
Forunderspgelse

Implemetering

Projektansvarlig  Afsluttet
Demo Demosen Lukket

Demo Demosen Aben

© ©

Filtrér Tilbage

© 2014 SkyViewCRM
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9 Base data

Data for the base entities are shown and edited in tailored screens. One screen for viewing data on a
specific company. And another screen for editing data on the same company.

¢ Read Views are for viewing data and for adding related data to the item.

Example: View data on a contact person - and add a new activity for calling this contact.
e Edit Views are for editing base data.

Example: Edit the e-mail-address for the contact person.

Company edit
- O
[ Edit Company x
<« C A & https//helpandvideos.onskyviewerm.com/SkyView/HTMLClient/#/EditCompany/guid'cd379a7¢c-3981-47f4-bba5-daf536e7 1ff2'/[bb94efe12] w7 "'D =
Redigér Firma ® ®
Detaljer Mere .
Blokhuset (demo) fam & Demo Demosen O] +45 45899853
Teknisk afd. Frimrelation | 6 gunde (Ol
Kabenhavnsve) 23 Selrelation | o (Ol
Primzr kontake Q Peter Jensen (demo) @ =
Moderselskab | o @
3460 v = 10,000
Birkersd “VR neans 40

Land @ Denmark @ Potentiale

®©@ & 6 ©® ©

Nyaktivitst ~ OpretWord  Oprete-mail  Upload Slet

© 2014 SkyViewCRM
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Company view

- O
/[ Fima %\
€ 3 C # | @ https//helpandvideos.onskyviewcrm.com/SkyView/HTMLClient/#/ViewCompany/guid'cd379a7c-3981-474-bba5-daf536e71f2//[e7c97f10¢] Te & =
Skyvievy Blokhuset (demo)
Detaljer Personer Organisation Infotags Salgsmuligheder Kampagner NACE Projekter Aktivitetsnoter
Firma Blokhuset (demo) KAM Demo Demosen Telefon +45 45899699
Afdeling Teknisk afd. Prim relation  Kunde Fax
Gadel Kebenhavnsvej 23 Mail
Gade2 Potentiale Web
Gade3 Primzr kontakt Peter Jensen (demo) Besogsadresse
Postnummer 3460 Omsmtning  Ansatte
By Sirkerad Prioritet Importnegle
stat CVR
Land Denmark Kundenummer
Noter
Aktiviteter
Start Type Emne Ejer Person Projekt Afslutte
07-10-2014 12:30:00 Telefonkald Opfelgning Demo Demosen Susanne Mogensen (demo)
06-10-2014 15:00:00 Mode Praesentationsmede Demo Demosen Susanne Mogensen (demo)
04-10-2014 09:58:17 Telefonkald Introduktion Demo Demosen Susanne Mogensen (demo) v
22-09-2014 13:31:00 Telefonkald Test Demo Demosen Peter Jensen (demo) )
Redigér Nyaktivitst ~ OpretWord  Oprete-mail Upload Kort Vis vej Tibage
- O
/ [ Firma %\ I}
[ https;//helpandvideos.onskyviewcrm.com/SkyView/HTMLClient/#/ViewCompany/quid'cd379a7c-2381- -bba5-daf536e /[e7c9 ] ve| &L =
€ 3 C #i @ https//helpandvid i /SkyView/HTMLClient/#/ViewCompany/guid'cd379a7c-3981-47f4-bba5-daf536e7 1f2/[e7c9710 %

Skyvievy Blokhuset (demo)

Detaljer Personer Organisation Infotags
Fornavne Efternavne

Astrid Virk (demo)

Peter Jensen (demo)

Susanne Mogensen (demo}
Erling Jepsen (demo)

Gitte Elling (demo)

Berge Serensen (demao)

Salgsmuligheder Kampagner NACE Projekter Aktivitetsnoter
Titel Chef Ansv.
Indkebsdirektar Peter Jensen (demo) Demo Demosen
CEO Demo Demosen

Salgsdirektar
Area Sales
Area Sales

Salgschef

Peter Jensen {demo)
Berge Sgrensen (demo)
Berge Serensen (demo)

Susanne Mogensen (demo)

Demo Demosen
Demo Demosen
Demo Demosen

Demo Demosen

®

Nyperson )

B

© 2014 SkyViewCRM
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Firma x
i}

«€-2>2CH I https://helpandvideos.onskyviewcrm.com/SkyView/HTMLClient/#/ViewCompany/guid cd379a7c-3981-47f4-bba5-daf536e7 11f2'/[e7c97f10c] iﬂ

Skyviewy Blokhuset (demo)

Detaljer Personer Organisation Infotags Salgsmuligheder Kampagner NACE Projekter Aktivitetsnoter

&
|

®

Genlzes

[} Firma %\ %

«->CH l https://helpandvideos.onskyviewcrm.com/SkyView/HTMLClient/#/ViewCompany/guid cd379a7c-3981-47{4-bba5-daf536e7 1ff2'/[cac58d9bf] fﬂ

Skyviewy Blokhuset (demo)

Detaljer Personer Organisation Infotags Salgsmuligheder Kampagner NACE Projekter Aktivitetsnoter

3]
|

»

Infotag Vaerdi Opdateret Opdateret af
Messe.2012 07-10-2014 11:53:31 Demo Demosen
Korrespondance Prislister 07-10-2014 11:53:27 Demo Demosen

®

Tilfej Infotag

© 2014 SkyViewCRM
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- o
/[ Firma x\
€ = C A |G httpsy//helpandvideos.onskyviewerm.com/SkyView/HTMLClient/#/ViewCompany/guid cd379a7c-3981-47f4-bba5-daf536e7 11f2'/[f5ecc88d6]
Skyvievy Blokhuset (demo)
Detaljer Personer Organisation Infotags Salgsmuligheder Kampagner NACE Projekter Aktivitetsnoter
Emne Lukkedato Estimeret vardi Vagtet vardi Ejer Afsluttet Tabt
Sofagruppe mv 11/7/2014 0.00 % 0.00 Demo Demosen
Tilfgj =
salgsmuligh--
- o
/[ Firma x\
& - C A |3 htipsy//helpandvideos.onskyviewcrm.com/SkyView/HTMLClient/#/ViewCompany/guid‘cd379a7c-3981-47f4-bba5-daf536e7 1ff2'/[f5ecc88d6]
Skyvievwy Blokhuset (demo)
Detaljer Personer Organisation Infotags Salgsmuligheder Kampagner NACE Projekter Aktivitetsnoter
Emne Projekttype Person Projektansvarlig Startdato Slutdato By Land Afsluttet
Forunclersggelse (..  Forundersogelse Erling Jepsen (demo) Demo Demosen 06-07-2014 06-08-2014 L4
Implementering (d..  Implemetering Borge Sprensen (d..  Demo Demosen 29-09-2014 06-11-2014

Nytprojekt
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/[ Firma x \
b \

€ = C ff & httpsy//helpandvideos.onskyviewcrm.com/SkyView/HTMLClient/#/ViewCompany/guid'cd379a7c-3981-474-bba5-daf536e7 1ff2'/[fSecc88d6]

Skyvievy Blokhuset (demo)

Detaljer Personer Organisation Infotags Salgsmuligheder Kampagner NACE Projekter Aktivitetsnoter

Telefonkald 07-10-2014 12:30 Susanne Mogensen (demo) Opfalgning

Mpde 06-10-2014 15:00 Susanne Mogensen (demo) Prasentationsmede %

Ga efter tillid. Bl.a. ved at vise data fra nogle af de kunder, der er i samme segment som hende,

Telefonkald 04-10-2014 09:58 Susanne Mogensen (demo) Introduktion ¥

God samtale hvor hun fik alle vores USP'ere repeteret.

Telefonkald 22-09-2014 13:31 Peter Jensen (demo) Test '«

© 2014 SkyViewCRM
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Contact edit

y [ Edit Contact *

€ > C #A & htipsy//helpandvideos.onskyviewcrm.com/SkyView/HTMLClient/#/EditContact/guid 2a460b83-ad43-4573-9bda-697d8a01a74a’/[da82a132d] o % =

Redigér Person ®

Fornavne

‘Peter s Ansv. | Q Demo Demosen (o) Teefondieie ‘+A5 65657876 |
FEROT ] Jansen (demo) |KDH | Telefonmobil |45 8googsr7 |
Kaldenavn PR Telefon privat
Titel CEO Gadel E-mail-adresse
Titulering ‘ |Cacel | ‘E-ma\\-adres;ei ‘ |
Firma ‘ Q Blokhuset (demo) @ Gade3 | ‘E-ma\\ personlig |
Jobfunktion ‘ a @ Postnummer | Skype Id ‘ |
Personrolle ‘ a @ By | ‘
Chef ‘ a @ Stat

Land a @

Noter

Nyaktivitst ~ OpretWord  Oprete-mail  Upload Slet

© 2014 SkyViewCRM
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Contact view

[} View Contact x

€« 2 C ff & https//helpandvideos.onskyviewerm.com/SkyView/H

Skyviewy, Person

Detaljer Infc

Fornavne Peter

Eftenavie  Jansen (demo)
Kaldenavn

Titel CEO

Titulering

Firma Blokhuset (demo)

Noter

Start Type Emne
9/22/2014 1:31:00 PM Telefonkald Test

ags Salgsmuligheder

Blokhuset (demo)

©

Rediger Ny aktivitet

Opret Word

QOpret e-mail

L -}
vContact/guid'2a460b83-ad43-4573-9bda-697d8a01a74a"/[abed3ead5] w7 ("D =

Foto Kampagner Projekter oter

Ansv. Demo Demosen Telefon direkte  +45 65657876

Kon Telefon mobil  +45 88998877

CPR Telefon privat

Gadet E-mail-adresse1

Gade2 E-mail-adresse2

Gade3 E-mail personlig

By Skype Id

Postnummer

Stat

Salgsmulighed Firma Lokation Projekt Ejer Afslu

Demo Demosen v

® & ©

Upload Genlees Tilbage

© 2014 SkyViewCRM
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/ [} View Contact x \

€« 2> C ff & httpsy//helpandvideos.onskyviewerm.com/SkyView/HTMLClient/#/ViewContact/guid'2a460b83-ad43-4573-9bda-697d8a01a74a’/[abed3ead5] bk % =

Skyvievy Person

Detaljer Infotags Salgsmuligheder Foto Kampagner Projekter Aktivitetsnoter

Infotag Vaardi Opdateret Opdateret af
Jul.Kort (dema) l} 10/6/2014 9:58:17 AM Demo Demosen

®

Tilfaj Infotag

© 2014 SkyViewCRM




32

CRM with SkyViewCRM

[ View Contact x

€« 2> C ff & hitpsy//helpandvideos.onskyviewerm.com/Sky

Skyview, Person

Salgsmuligheder  Fo

Kampagner

Emne

Lukkedato Estimeret vardi Vagtet vardi

0.00
G

Sofagruppe mv 11/7/2014 0.00

Contact/guid'2a460b83-ad43-4573-9bda-6

Afsluttet

Tabt
Nej

9

7d8a01a74

a

/[abed3ead5] g

Ejer

Demo Demosen

®

Ny
salgsmuligh---
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- O
/ [ View Contact *®

€« 2> C ff & httpsy//helpandvideos.onskyviewerm.com/SkyView/HTMLClient/#/ViewContact/guid'2a460b83-ad43-4573-9bda-697d8a01a74a’/[abed3ead5] bk % =
Skyvievy Person

Detaljer Infotags Salgsmuligheder Foto Kampagner Projekter Aktivitetsnoter

Telefonkald 22-09-2014 13:31 Test ¥

Praesentering af vores firma.

Fik en god dialog, hvor det var tydeligt at han havde hart om os fra Klippoteket, som ligger i samme bygning.
Han siger at det nok er bedst med et lille projekt farst, s4 begge parter bliver trygge cg opbygger tillid. lk

© 2014 SkyViewCRM
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10 Activities

Phone call

E-mail

Letter

Meeting

Internal Note

Internal Document

© 2014 SkyViewCRM
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11

Mail Merge

e Mail Merge to Microsoft Word
e Mail Merge to Outlook
e Mail Merge Fields

Mail Merge to Word

SkyViewCRM is capable of merging data into Word document based on your templates. All the work
is done by the cloud servers - all you have to do is open the resulting word document.

The merge can be initiated from all screens having a button ... labeled Word. The data fields
ready for merging depends on the context from where you are using the function. More data in the
context enables merging more data into word. Often an activity is the best place to initiate a mail
merge from. This is so because the activity (asides from activity data like start and location) also
links to company data, to contact person data as well as possibly project and opportunity/quote.

Click the Word button and a dialog for choosing the template shows:

Opret Word

Valg skabelon
Q

Vealg skabelon

Salgsbrev.docx

Brev til Revisorer.docx

®

Download

Choose the template and click the Download button:

© 2014 SkyViewCRM



38 CRM with SkyViewCRM

@ d O -
FILER HJEM INDSET DESIGM SIDELAYOUT REFEREMCER FORSEMDELSER GEMNMEMSE Vis  JensTEST ~
-H-D \Calibri (Bredtekst) - |11 As #®
F K U -as¢x. x° % & Redicer
Szt Typografier hedigenng
k i -
ind - ~ W AR A a Qv z .
Udklipsholder Skrifttype ] Afsnit s Typografier M

CEO Peter Jensen (demo)
Blokhuset {dema)
Keébenhavnsvej 23

3460 Birkergd

Birkergd, den 10. oktober 2014
Kaere Peter Jensen (demo),
Skab en vind-vind situation mellem SkyViewCRM og e-conomic! D&
Har din revisor automatisk adgang til dine tal, s& det er nemt at afslutte arsregnskabet?
@konomisystemet ser bagud! @  CRM-systemet ser fremad! @

For at der overhovedet skal vasre omssstningstal i gkonomisystemet, er det vigtigt, der er styr p3, hvad
marketing- og salg arbejder med. Det glemmes tit, fordi Skat puster én i nakken, s& man altid opgraderer og
betaler og betaler for at shine skonomisystemet op, medens man tit glemmer, at den eneste grund til, man
overhovedet har et gkonomisystem er, at en salger har gennemfgrt et salg.

| mange virksomheder far seelgerne ikke lov til at arbejde med et system, der passer til DERES hverdag, og
kan lette DERES liv.

Jo bedre styr, der er pd kunderne — og de potentielle kunder, f.eks.: Hvor ofte skal hver enkelt kunde og
potentielle kunde kontaktes om hvad?

s Hvornar skal en salgsmulighed l=gges ind?
o Hvordan skal vurderes hvilken sandsynlighed, der er for at lukke en ordre
- skal man f.eks. have fat i “manden med den gyldne pen” for at der overhovedet
kan vaere tale om 90% sandsynlighed?
o Hvor stor kan denne ordre blive

SIDE1AF7 6640RD [[®¥ ENGELSK(UsA) B3

Thats it! The document is ready with all relevant data filled in already.

For instructions on how to create the templates look here.

Mail Mege to Outlook

Create e-mail template

Choose to create a new e-mail. Create your mail with pictures and text and insert fields from your

© 2014 SkyViewCRM
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SkyViewCRM data base to personalize the mail. You can ie. Insert the cantact persons First and
Last name or any of the other shown fields from the "Merge Fields" drop down boxes.

=E H S = IMPORTANT Mews and a new home page for SkyViewCRM.com: Now extremnely fas
FILE MESSAGE INSERT OPTIONS FORMAT TEXT REVIEW gsyncit SkyViewCRM
[ Merge field Contact = I I
e Merge field Company =
Select £=wea 35 local Upload template
Contact CompanyMame iplate  to SkyViewCRM
Merge Addressl Department =

Address] Streetl

=7 Address] Street?

pg@skyviewcrm.dk

send Addressl Street3
Address17ip
Address1City 'ws and a new fpme page for SkyViewCRM.com: Mow gxtremely fast and intuitive
Addressl State

Birkerg Addressl Country

Address2Departrent

Dear sy rm:contact.lastnames:.

Address25treetl
Address25treet
Address25trest3

IMPOR Address2Zip e page for SkyViewCRM.com: Now extremely fast and intuitive use

Address2City

From t will see a completely SkyViewCRM application.
Address25tate
We bel Address?Country svcrm:company.companyname: will enjoy it even more than we ant
Phone . . ) .
Qur go - SkyViewCRM will fulfill all your dreams for a comprehensive, intuitiv
device Fax 1y moment.
Mail
When VAT ou will experience the same user interface from any of your devices
VA
Tablet,
WEE
- EAN any screen will show in less than a second
- Banks " lis on one single screen
anEACCoun
- v not need to read the HELP manual at all
Customerkey
DebtorGroup

Exampn.:: UL LI T S0LreEe ut:ifgﬂ:

! Find contact

© 2014 SkyViewCRM



40

CRM with SkyViewCRM

Example where the first name, last name and Company name are used. When you hawe finished
creating you mail, please remember to check and correct spelling errors. If there are words unfamiliar
to the dictionary please add the “new” words as valid words by right clicking on the word and select
add to dictionary. You are only able to save templates with “no errors” !

MESSAGE IMSERT OPTIONS FORMAT TEXT REVIEW gSyncit SkyViewCRM

[ ] Merge field Contact - | |

Merge field Company =

E H © 5 IMPORTANT News and a new home page for SkyViewCRM.com: Now extremely fast and intui.. |22 | @ - O

Select Save as local Upload template
Contact template  to SkyViewCRM
Merge Templates

From = Google Apps - pg@skyviewcrm.dk

Send

Ta..
Ce,

Subject IMPORTANT Mews and a new hame page for SkyViewCRM.com: Mow gxtremely fast and intuitive yser interface,

Birkerced, 1. Nov. 2014.

Dear sverm:contact.firstnames: svcrm:contact.lastnames:.

IMPORTANT News and a new home page for SkyViewCRM.com: Now extremely fast and intuitive user interface.
From tonight — 2014 June 25— you will see a completely SkyViewCRM application.
We believe you and your company sverm:company.companyname: will enjoy it even more than we and our test runners are :-)

Our goal have been — and still are — SkyViewCRM will fuffill all your dreams for a comprehensive, intuitive and fast CRM system for any
device you may choose to use at any moment.

When you logon to SkyViewCRM you will experience the same user interface from any of your devices — be it your iPhone, iPad,
Tahlet, PC or Mac.

When finished and satisfied you can save the mail in two places — either locally in your own Outlook
by choosing “Sawe as a local template” or in SkyViewCRM by choosing “Upload template to
SkyViewCRM”.

If you save your template locally, only you are able to use it — while uploading the template to
SkyViewCRM gives your colleagues the option to reuse the template you created.

To reuse a template — simply “download template”.

© 2014 SkyViewCRM
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SEMD / RECEIVE FOLDER VIEW ADD-IMS gayncit SkyViewCREM

Eh Upload contacts Position
= N
" Add SkyView Fields

Campaign _ _
Template Template  Sendout Show/hide SkyViewCRM
Templates Campaign Various
£
4 Favorites All Unread
Inbox 1016 Vx| Gn|@ | FROM SUBJECT
Sent tems 37 4  Date: Today

© 2014 SkyViewCRM
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12 Campaigns

Enter topic text here.

E-mail Campaign

A very efficient way of communication with many contacts is by using a campaign in SkyViewCRM.
There are several ways to add contacts to the target group of a campaign - here you will see one:

It's based on Info tags and we assume that you have added a suitable Info tag til all the contacts you
want to take part of the campaign.

Now create the Campaign.

Edit Campagn ®

Details Script

Subject Owner

Test Campaign PG Q Peter Grandahl @

RollOut Date EMail Subject

Nov 10 - Mon 2014

Complete Date

e

TEst campaign for help|

After saving the Campaign by hitting the disc in the upper right corner, choose the menu “add/remove
contacts”. By choosing the Info tag you will use for this campaign, you can list the population you
want to participate in this campaign.

© 2014 SkyViewCRM
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Kampagne

()
e

resultater af kriterier. Klik pad de nederste knapper for a

Fornavne Efternavne  Titel

Jabfunktion

Firma [,
add

© O]
r il
InfoTag kontakt
©
Flyttereception 2013.10.28 —
L)

Hstha Max
ster fra kampagnens
Artha MNyhedsbeey - Eundar
Telefon
direkie

Telefon

privat

Errvetatsan il Sormmerfet

Artha Selection interesseret

P N
.\H/I \x)
=)
W
'™
L
Mej
malgruppe.
Teleton Bresy BAaM
ekl

You add these people by pressing the “+ contacts” at the bottom right corner.

Kampagne

Person titel
Postnummer starber med

Arital ansaite ba

. Q seq (O]

Personfunkiion

& seg
F Larsd
i Q sag
Mk

Tilfgj/fiern kontaktpersoner

q FLﬂmmmm@]

@ InfoTag kontakt

@ Eemsartning fra
Firmuelation 8 sag @

InfoTag fierma
- Q Sag ®

® ©®

Kontakipersonansvariig

9 Sag G:)
Crsaining bl
e a sag ®

Har gvmad

7 resultater af kriterier. Klik pa de nederste knapper for at tilfaje eller fierne resultater fra kampagnens malgruppe.

Fornavne Efternavne  Titel Jobfunktion Firma E-mail- E-mail E-mail Tebefon Telefon
adressel adressel personlig direkte privat
Bent Boldisen (de... CEQ Dstasiatisk O... +45 G565TETE
Poter Jersen (dema) CEQ Blokhuset (d... +45 BSESTETE
Susanng Mogensen [. Salgsdireltor Blokhuset (d.. +45 63657876
Charlotte Bodesen [de.. CEO Trykkenet Af— +45 GSB5TETE
Gitte: Elling [deme)  Area Sales Blokhusst (d... +45 63657876
Jorgen Eiler (dema)  Business Ma... Mineskirsh... +45 65657878
Anng Jorgensen (d... Korubent Jerrenanden... +45 65657876

Tebefon
mebil

+45 B5328577 Demo Demo...
+45 B5998377 Demo Demo...
+45 B8928877 Demo Demo...
+45 BE99EETT Demo Demo..
+45 BEFIRETT Demo Demo..
+45 BE99EETT Demo Demo..
+45 55936577 Demo Demo...

9 B

Ansv.

Dema Demao...
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Campaigns 45

You will have to confirm the addition to the campaign by hitting “ok”.

Bekraeft venligst
Baioraeft tifojetee af 7 kontakter til kampagnen
K

o

By choosing “Target” you can now see all persons belonging to your campaign.

. Py
Kampagne ® ®
Malgruppe
Firma Perzon Attention Rart Fomnte kald Eemmentargr Acceptinnag  Afvieningigrur Handlinguney Seneits Maoste kald Afphutiot

{1tandard) handling

® ® 0 6 e

Espe Fiet med et SRR T

If you have more people with different Info tags you want to add to your campaign, you can do that by
adding each info tag group of people after each other. One contact/person will only participate one
time in the campaign, even if the contact are having more of the used info tags attached.
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Tele Campaign

Enter topic text here.

© 2014 SkyViewCRM
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13  Setup

Mail Merge Templates

Mail Merge Templates are special documents - either in Word format or in Outlook msg-format -
containing text strings corresponding to the Merge Field names in SkyViewCRM.

If you are using the SkyViewCRM Office AddIn you will access the ribbon within Word or Outlook to
allow for inserting these fields.

If you are to create a template manually, you can copy/paste the field names from here.
Having the Merge Fields inserted into your document (Word or Outlook), the template has to be
uploaded to SkyViewCRM. Again, if you are using the Office AddIn this can be done by the

SkyViewCRM ribbon withing Word or Outlook. Otherwise you will use the functionality within
SkyViewCRM itself:

In the main menu choose: More... | Setup | Merge templates.

Fletteskabeloner x

&« C' i & https;//helpandvideos.onskyviewcrm.com/SkyView/HTMLClient/#/BrowseMergeTemplates/Word/[b6aa5e925] 72| (S

Skyviewy Fletteskabeloner

Word v
Navn Beskrivelse Sprog Indholdstype

Salgsbrev.docx Danish Word
Brew til Revisorer.docx % Danish Word

®© o ©

Tikfej Seg Tilbage

Now you will be able to edit existing templates or you can create and upload new ones. Select the
type of template top left (Word here) and click the Add button.
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Fletteskabelon x

€« C ff & hitpsy/helpandvideos.onskyviewcrm.com/SkyView,

Fletteskabelon

Sprog

@ Danish

Dokument type

Word dokument

Indholdstype
Word

Upload

Veelg fil | Der er ikke valgt nogen fil
Filsterrelse

Upload og gem

s

HTMLC

ent/s/AddcditMergelemplate/nu

® 0O

Download Slet
fletteskabel-

Now select the merge template file. Having done so you can name the template and lastly click

"Upload and sawe".

If you are uploading an Outlook based template you will have to save this template as a file
beforehand. In Outlook - and within the mail template in question - select "Sawe as..." and choose

"msg - unicode".

Important:

Regardless of file type (Word or Outlook) you will have to make sure that the template content is not
marked by the Office spell or grammar control (as seen by colored zig-zag lines). To clear this you

can use the context menu "Add to dictionary" or "Ignore here".
If you upload and use Merge Templates containing spell or grammar markings, the fields in question

will not be merged.

Mail Merge Fields

For reference this is a complete list of Mail Merge Fields to add to Word or Outlook templates.

Company Contact Current User
Ocompanycompanyname | OcontactfirstnamesO Ouserfirstnames0
0 OcontactlastnamesO OuserlastnamesO

© 2014 SkyViewCRM



50

CRM with SkyViewCRM

Ocompanyaddress1depar
tment0O
Ocompanyaddress1stree
t10
Ocompanyaddress1stree
t20
Ocompanyaddress1stree
t30
Ocompanyaddress1zip0
Ocompanyaddress1cityO
Ocompanyaddress1cityO
Ocompanyaddress1state
0
Ocompanyaddress1count
ry0
Ocompanyaddress2depar
tment0O
Ocompanyaddress2stree
t10

Ocontactfriendlyname0
Ocontacttitle0
OcontactsalutationO
OcontactphonedirectO
Ocontactphonemobile0
Ocontactphonehome0
Ocontactemailaddress10
Ocontactemailaddress20
Ocontactemailaddressper
sonal0
Ocontactbusinessaddres
sstate0
Ocontactbusinessaddres
sstreet10
Ocontactbusinessaddres
sstreet20
Ocontactbusinessaddres
sstreet30
Ocontactbusinessaddres

Ouserfriendlyname0
Ouserjobtitle0
Ouseremailaddress10
Ouseremailaddress20
Ouserphonemobile0
Ouserphonedirect0
OuserfaxdirectO
Ouserunitname0
Ouserstreet10
Ouserstreet20
Ouserstreet30
Ouserzip0

Ousercity0
Ouserstate0
OuservatO

OactivitylocationO

OquotepricesumO

Ocompanyaddress2stree | szip0

t20 Ocontactbusinessaddres

Ocompanyaddress2stree | scityO

t30 OcontactcontactfunctionO

Ocompanyaddress2zip0 | OcontacteanO

Ocompanyaddress2city0 | OcontactssnO

Ocompanyaddress2state | Ocontactspouse0

0 Ocontactaux10

Ocompanyaddress2count | Ocontactaux20

ry0 Ocontactaux30

Ocompanyphone0 Ocontactaux40

Ocompanyfax0 Ocontactaux50

OcompanymailO

Ocompanyvat0

Ocompanyweb0

Ocompanyean0

OcompanybankaccountO

OcompanycustomerkeyO

Ocompanydebtorgroup0

Ocompanyaux10

Ocompanyaux20

Ocompanyaux30

Ocompanyaux40

Ocompanyaux50

Activity Quote Quote Line (inserts in
a table row)

OactivitysubjectO Oquotesubject0 Oquotelineidentifier0

Oactivitydescription0 Oquotebodytext0 Oquotelinedescription0

OactivitystartO OquotevalidfromO Oquotelinelongdescription

OactivityfinishO OquotevalidtoO 0

Oquotelineprice0

© 2014 SkyViewCRM
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Oactivityaux10 OquotepricenetsumO OquotelinequantityO

Oactivityaux20 OquotetaxsumO Oquotelinediscount0

Oactivityaux30 OquotediscountsumO Oquotelinediscountasper

Oactivityaux40 cent0

Oactivityaux50 Oquotelinepricenet0
Oquotelinetax0
Oquotelineunitprice0
OquotelineunitpriceoriginO
Oquotelinecurrency0

Info Tags

Pick lists for Info Tags is opened by Home page | More ... | Setup | Info Tags

Sky

Tekst

ngen elementer

Start by selection the entity on which you are to add or edit Info Tags. Here we have selected

Contact Persons:

¢ Infotag plukkelister

Er aktiv

© 2014 SkyViewCRM
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Skyviewy Infotag plukkelister

Aktiviteter  Firmaer

Tekst

Fundet via Andet
Exchange oprettet
Myhedsbrev frameldt
Kunde

Myhedsbrey
BestillingBruger
Tidligere kunde
Fundet via Ven/kollega
Fundet via SkyViewCRM kunde
Fundet via Google
Telefondemo afholdt
Economic oprettet
BestillingAdministrator
Fundet via Linkedin
Fundet via FaceBook
TESTER

Click "Add Info Tag":

Personer

Er aktiv

Ja
Ja
Ja
la
la
la
Ja
Ja
Ja
Ja
Ja
Ja
Ja
Ja
Ja
la

® @

Tilfaj Infotag G
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Infotag

Tekst

| Julolcu:urll

Enter a suitable name for the Info Tag and click Save.

If you mark the Info Tag as Inactive, the Info Tag cannot be applied to Contact Persons

anymore.

E-conomic

If you have obtained the SkyViewCRM option "E-conomic integration" you start by setting up the
integration to best suit your needs.

The settings are found by menu Start menu | More ... | Setup | E-conomic settings
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R id

e & https://nsd onskyviewcrm.com/SkyV O ~ @ O & E-conomic Settings

= m TFS SkyView 1" Msdn forums - Visual Stu... m HTML Client API Reference ﬂ How te Modify an HTML ... 2] @konomi data (3) 2 Master Wizard HG HTMLS Drag Files into the...

E-conomic Settings ©,
E-conomic Settings  Lookup Values
Enabled Enter Token
Yes
Get Token
Synchonize Debtors Debtor Groups For Sync Allow Create Debtor Auto Create Debtor Number Default Debtor Group Edit Debtor From CRM
Yes | No ‘ | Yes ‘ 1 Yes

Synchronize Products  Products Default Availability

Allow Create Order Order Create Leve!
Current Invoice v

Synchronise Invoices Only with CRMOrigin

|Yes | ‘ No|

All fields are to be used:

Enabled Set yo Yes if the integration is active (This alone will not do it. You also have to
add the E-conomic option to your SkyViewCRM license.)

Enter token Here you will paste in the text string (token), given to you from e-conomic. (To get
this token you can press the designated button "Get token" and follow directions).
This field will show up empty when you sawe the screen once you save the
settings as the token is stored encrypted and cannot be made \isible again.

Synchroniz Whether debtors in e-conomic should create/update companies in SkyViewCRM.
edebtors  The key field is Customer Key.
Base data - as well as financial stats - are transferred from e-conomic to
SkyViewCRM on a daily basis.

Debtor Leave empty or enter a comma separated list of debtorgroup numbers. Only
Groups For  debtors belonging to groups listed here will be synchronized with SkyViewCRM. If
Sync you leave the field empty debtors of all groups will be synchronized. To find out

the assigned numbers in your e-conomic installation you can open e-conomic and
check. Or you can click the tab named Lookup Values. (This latter option requires
that your token is entered and saved as it inwlves CRM connecting to your e-

conomic)
Allow Whether a company in SkyViewCRM - without a corresponding debtor in e-
Create conomic - should be able to trigger the creation of a new debtor in e-conomic. This
Debtor is a prerequisite for being able to take in orders on customers not yet known to e-
conomic.

Auto Create  Recommended value = Yes. E-conomic is capable of assigning new debtors the
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Debtor
Number

Default
Debtor
Group

Edit Debtor
From CRM

Synchroniz
e products

Products
Default
Availability

Allow
Create
Order

Order
Create
Level

Synchroniz
e Invoices

Only With
CRM Origin

next available number and as such ensure that each debtor gets a unique debtor
number. If you set this field to No, you will yourself have to ensure that you enter
suitable debtor numbers everytime you create a new debtor from SkyViewCRM.

Enter the number of the e-conomic debtor group that you want to assign to
debtors created from SkyViewCRM by default.

Whether a user of SkyViewCRM should be allowed to edit a debtor in e-conomic
via the SkyViewCRM user interface.

Whether the product catalog in e-conomic should synchronize with the product
catalog in SkyViewCRM. This is a prerequisite for order intake in SkyViewCRM as
else we would not know the price etc.

When new products are imported to SkyViewCRM as part of the synchronization
this field value will determine whether the product will be selectable when
configuring a Sales Opportunity.

(As part of the Product List Setup in SkyViewCRM you can change this later on
for each product)

Whether order intake in SkyViewCRM should be allowed.

Select the item type to create in e-conomic as a result of an order intake in
SkyViewCRM:

Quote

Order

Inwoice (not booked)
Booked invoice

These possibilities will in ascending order require that all data is correct and
verified before the order is taken. As an example "Booked inwice" will require that
a debtor with e-mail address and all inwice line products are filled in. Otherwise
the inwice cannot be processed and mailed by e-conomic.

If you are uncertain of this, please select a lower level of integration (could be
"Order") and do the actual booking in e-conomic when data is verified.

Whether inwices (headers and lines) are to be transferred to SkyViewCRM.

Set to Yes if only orders/quotes/inwices that origins from Quotes created in
SkyViewCRM should be imported to SkyViewCRM as part of the synchronization
process.
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14 Import

Enter topic text here.
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15

SkyViewCRM and Microsoft Office

Use SkyViewCRM within the Microsoft Office environment. (Outlook, Excel,
Word and Exchange)

SkyViewCRM - your data is ready to use. From any place.

] Office365 @8 exchonge aﬂ

Wheather you use own or hosted MS Exchange
Server, SkyViewCRM can automatically
- archive recieved and send mails and relate them

Within Outlook you can:
- have a dedicated SkyViewCRM window Within Word VOL.J can: )
to the right companies and persons - search for and use email adresses from SkyViewCRM -create W‘Zj temp\ate.s W‘}:h m.we;gelﬁe\dfs
- syncronice appointments - create standard email templates with merge fields “saveawerd locument in the rigth place for
- syncronice "ToDo's” - manually track and archive emails in the right places archiving (person/company)
- syncronice contacts (campany and contact wise)

Within Excel you can:
- import data into SkyViewCRM —
use it for transit from another CRM
system or your manual system

- create your own reports, graphs,
CRM. / pivot tables based on the
|~ predefined ones — ie. get an

oweview of your pipeline versus
budget or get a graph showing the
efforts done by visualizing number
of meetings, number of phone calls
and numer of proposals

As a SkyViewCRM user you can access your data
from any of your devices: PC, Mac, iPad, iPhone,
Android tablet, Android phone, Windows phone
and Blackberry — You will never again miss
important information.

From your device you can perform any CRM task
v v ° v As the manager you will have the overview of the pipeline

you like .
 create or update company and contact info, As employee you have allways a quick versus budget/actual and the linked effort done — from
- create or update activities, projects, proposals, overview of your tasks (ToDo’s), projects, your relevant perspective: company, department and
info tags and .. possibillities and proposals. You have easy person wise. You can easily follow and track who do

access to your results compared to budget archive wich results based on wich effort.
including pipeline overview.

To benefit the most of your new CRM from SkyViewCRM, you better get the integration between your
SkyViewCRM and Microsoft Office — Outlook, Excel and Word — up running.

You need to use one of the newest releases — either Microsoft Office 2010 or Microsoft Office 2013.
From within Outlook you can:
e Create email templates and seek contact information in real time with your SkyViewCRM
system for merging into your mails.
¢ Decide to “track” an email — meaning SkyViewCRM will archive the email in the right place
with reference to the sender.
e Open a window and have the entire SkyViewCRM system embedded.

From within Word you can:

e Write letters — templates and reuse templates with real time merge information from
SkyViewCRM - ie. company name, address, contact name, proposals with articles and a lot
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more.
Excel can be used for:
¢ |Import data into SkyViewCRM — use it for transit from another CRM system or your manual
system J
¢ Create your own reports, graphs, pivot tables based on the predefined ones — ie. get an

owerview of your pipeline versus budget or get a graph showing the efforts done by visualizing
number of meetings, number of phone calls and number of proposals

Installation af Office Addin
Farst skal du hente SkyViewCRM "Add-in” til Microsoft Office

Inden du henter Add-inen skal du lukke OutLook, Excel og Word — ellers kan vi ikke installere din
SkyViewCRM "Add-in”.

For at hente SkyViewCRM "Add-in” skal du farst:

Sky

oga

OECOEAE

Trykke pa knappen “Mere”
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Derpa skal du veelge "Mine indstillinger”

Mine indstillinger ® ®

(%)
L=

Under "Mine indstillinger” med basisinformationen fremme trykker du pa ikonet i nederste hgjre hjerne

—"Office AddIn”.
Du far nu hentet SkyViewCRM "Add-in” som du sa skal "kere”.

Wl s fore e gereres alyviewaddinsstugmal (161 M) Y nad.onskyedewom.com ! Kiw Gem T Auraisler e Akl

Herefter fglger du blot vejledningen:
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1%

SkyViewaddin Installation

- o N

Velkommen til guiden SkyViewAddIn
Installation

Guiden Installation gor det mulig at 2endre den mids, som
funktioner | SkyViewAddln installeres pd computeren pd. Du kan
osd bruge quiden til at flerme programmet fra computeren. Klik
pd Meeste for at fortseette, eller klik pa Annuller for at afslutte
guiden Installation.

Ha=ste Annuller

Opseatning af Office Addin

Forbind SkyViewCRM med Microsoft Office Add-in — Word, Excel, Outlook.

F@rst skal du fortelle OutLook, hvilken SkyViewCRM du anvender, og det ggr du ved at veelge

fanen ”“FILER” i din Outlook
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Dernaest vaelger du fanen “SkyViewCRM”

g e - pbe

Incstillinger for konbo og sockale netvark
w b el Roaes, ol Spaen v o bt

Oprydning | posticasse

Rz o Dadkader
o sgiee i i Vil a1 i e bbb
b i i, e

Du indtaster nu dit firmas SkyViewCRM nawn i feltet "URL” — eks. “ditfirma.onskyviewcrm.com”.
Efterfelgende indtaster du dit brugernawn og kodeord/Password, som du bruger til at logge pa

SkyViewCRM.
Tryk pa “SAVE” og du har forbundet SkyViewCRM “Add-in” i din OutLook med din SkyViewCRM

konto.

~Ahakkr

SkyViewCRM Indstillinger

Indtast URL, BrugerlD og Password

ncitand ackemen il din Sky'sewel KM (typek
& CFRIO e TRUDOM ) Sl S0 O Drudeet sl O Purksvodd
B B ]
: L prter
T
Mirip {wm

Du behgver ikke at checke for SkyViewCRM opdateringer —det vil ske automatisk, hver gang

du starter OutLook.
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SkyView med Exchange
Forbind SkyViewCRM med din Microsoft Exchange konto.

Hvis din mailserver er en Microsoft Exchange Server kan du forbinde SkyViewCRM med din Microsoft
Exchange Sener.

Du skal anvende en MS Exchange Server, der har et abent interface (sperg din IT mand eller prov) —
enten det er Microsofts Office 365, dit firmas egen server installation eller en installation du har ude i
byen (hosted Exchange), men som stadig er jeres egen.

oga

OECOEAE

Du finder muligheden for at fortelle SkyViewCRM om Jeres Exchange Server pa felgende made:
Tryk pa knappen "Mere” i hovedmenuen
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Tryk pa "Mine indstillinger”

Herefter nar du basisinformationen og nu vaelger du "Exchange”

=

1. Indtast din e-mail adresse | feltet “Exchange-konto (bruger-id) ” og indtast dit dertilhgrende
password/kodeord i feltet "Indtast Exchange-konto password”

2. Afkryds/tryk pa "JA” ud for "Brug Exchange” samt de gwrige felter du gnsker skal treede i funktion —
“Synkroniser e-mails” etc.

3. Synkroniser e-mails betyder: dine ind- og udgéende mails bliver automatisk (ca. hvert 15. minut)
arkiveret under de personer hvis e-mail fremgar af felterne "til” og "CC”.

4. Synkorniser Kalender betyder: dine aftaler vises og udveksles mellem SkyViewCRM og din
OutLook/Exchange kalender.

5. Gem tilknyttede filer betyder at vedhaeftede filer gemmes separat under de personer e-mailen er
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sendt til i SkyViewCRM.

6. Vis aftale-tekst i CRM betyder at man ikke blot kan se at du har en aftale men ogsa at man se
teksten i aftalen.

7. Gem e-mail som dokument betyder at din mail gemmes i standard mail-format sa du altid kan
abne mailen igen.

8. Tryk “Gem” ved at trykke pa disketten gverst til hgjre. SkyViewCRM udfylder “Exchange Url” samt
fierner dit kodeord fra visningen.

9. Du kan teste sammenkoblingen ved at trykke pa “Test”. Er sammenkoblingen i orden far du en
bekreeftende e-mail. Er der problemer far du en e-mail, der ggr opmaerksom pa problemet.

SkyViewCRM i Word
Hvordan bruger du SkyViewCRM inde fra Word

| fanen SkyViewCRM finder du 3 grupper:

Filer: tryk pa disketten hvis du har startet Word inde fra SkyViewCRM og @nsker at gemme word-
dokumentet under den aktivitet du var i gang med eller det dokument du var i gang med.

Hvis du ensker at skabe et dokument, som du kan genbruge og hvori du gerne vil have Word til at
hente information fra SkyViewCRM kan du indsaette flette felter og gemme det som en ny skabelon
eller du kan fremfinde en eksisterende skabelon, som du kan rette i eller benytte som udgangspunkt
for at danne et nyt flette dokument.

Indseet flettefelter: i denne gruppering finder du de felter Word kan hente fra SkyViewCRMrrr
Fletteskabelon: tryk her for at gemme en ny flette skabelon eller hente en gammel.
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ﬁ L_J * - g Dakurment - Woed r"

FILER HIEM MDSET DESIGN SIDELAYOUT REFEREMCER FORSEMDELSER GENNEMSE VIS Sky'ViewCRM

n Aktmitel = Tilbod = d Gem som letteskabalon
F -‘ r A i
rimma - Liser = | Abn fletteskabeton
Kontakt =
ndsaet flettefelter
L 2 1 1 ] 3 : 5 7 ] [} 10 11 12 13 14 1% 18

Hvis du henter en gammel skabelon kan du veelge fra felgende menu:

g Abn fletteskabelon e - 0O n

Veelg en eksisterende fletteskabelon

Cancel OK

Nar du enten har valgt en gammel skabelon som udgangspunkt for en ny eller du vil skabe en ny
kunne resultatet se saledes ud:
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H e - SheyViewTRM demo flettebres | Word v2 - Woed

m HIEM  INDSA&T  DESIGN  SIDELAYOUT  REFERENCER — FORSENDELSER — GEMNEMSE

m

2]

15

n

4

-
.

I Akctivitet = Tilbusd - H Gem som fletteskabilon

Firmma = L = __j.-'xlm fetteshabiolon
Kintakd =

it ettelelter Fheite b aterbor

1 2 3 4 5 9 r L ] L] bl n L} 13

SVCITR COMpany. COmpanymama:
wvermicampany. sddress Ldepartment:
swermicompany. sddress Lstreat]:

svermicompany. addresslstreatd:

svermcompany. sddresslstreet3:

wvermcompany. sddressLip: svermocompany.addressleity:
svermicompany. address Lstate:

svermicompany. addressloountry:

Birkergd, den 1.10.2014

Vadr,: Velkommen som oy SkyViewCRM bruger

Kare svermocontact firstnames: sworm JOOM:I-CIJI!M\IM,JI,

VIS

T "

= *

ShyViewCEM  Poter Gr ‘a

Vivedlagger her en kortfattet introduktion til SkyViewCRM =i du hurtigt kan begynde at bruge systemet.

Hjertelig welkommen gnskes du af

sverrm user. firstnames:,
svormuser jobtithe:

P5: Ring mig pd sverm:user. phonedirect: hvis du har brug for hjelp eller send mig en e-mail pd

svermiuser.amailaddress:
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Herefter kan du sa gemme din skabelon ved tryk pa "Gem som fletteskabeloner” og sa veelge om du

Vil overskrive en eksisterende eller skabe en ny fletteskabelon.
Inden du gemmer skal du lige huske at hgjre klikke pa alle "stavefejl” og enten rette stavefejlen eller

tryk pa "fgj til ordbog”. Specielt skal du fgje alle flettefelter til ordbogen.

Crerm lettedcabelon = -8 ﬂ.

‘wark o o e el s o vl

ooy cpeed en

P
Ay i

Hvis du er startet fra SkyViewCRM med at have udvalgt en person du vil skrive et brev til trykker du
pa "Opret Word”
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Skyview, Person

Detaljer Salgsm
Farnasne ﬁ-n'de'l's

Eftermawne  Fickamand

Kaldenasmn

Tited

Tituleving

Firma Sildekompagriet Esbperg
Matter

Start Type Emne
10-02-2014.. Telefonkald Re: Diskuter..,
10-02-2014... Mede Enter Subject
10-02-2014.. Telefonkald Re: Diskuter...
10-02-2014... Mede Diskutere sil...
09-02-2014.. Mede fiskemnpde 2
07-02-2014.. Telefonkald  Enter Subject
20-01-2014... Brev Testbrey til f...
20-01-2014... Email Hilsan fra L-C
20-01-2014... Brev Invatation til...
20-01-2014.. Telefonkald Ringe foro...

© 6 6 06 0

ey alctivitet

algsmuligheder Foto Kampagner
Arsw, Peter Grandahl
Kon
PR
Gadel
Gade?
Gade3
By
Postmemmer
Stat
Salgsmulight Firma Lokation
Sildekompa...
Sildekompa.,
Sildekompa...
Sildekompa.. Auktionshall..
hos Anders
Sildekampa...
Sildekompa..
Sildekampa...

Fforvaltning... Sildekompa..
Fforvaltning... Sildekompa...

Oipret Word Opret g-mail

Sa skal du veelge hvilken skabelon du vil bruge

Projekter Aktivitetsnoter

Telefon direkte 12345678
Telefon mobil (9876543
Telefon privat

E-mail-adressel afi@sild.dk
E-mail-adreszed
E-rmail pﬂw-nllg

Skype Id

Projekt Ejer Afs
Peter Grend..,
Peter Grend...
Peter Grend...
Peter Grend...
Peter Grend...
Peter Grond...
Peter Grand...
Peter Grond...
Peter Grend...
Peter Grand...

® ©

Ganloes Tilbage
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Valg skabelon

SV - Velomatbrey
TestFiord

1o

SV - Telbiad

WL - Standard notatsider

SWE - Standardbrey Side 1 KUMN
Myhecsbrey Mr.d

Welkomsthrey 1792014

SWC - Aftalebrew 179514

Hvorefter du trykker pa "Download” og sé skal svare "Abn” pa sikkerhedsspergsmalet

Hvorefter dit brev er Klart til brug nar du trykker pa "Aktiver redigering”

© 2014 SkyViewCRM



72 CRM with SkyViewCRM

Hansen Gallery
Ludvigsgade &
1057 Kgbenhavn K

Birkergd, den 1.10.2014

Kaere Hans Hansen,

Vi vedlagger her en kortfattet introduktion til SkyViewCRM s& du hurtigt kan begynde at bruge systemat.

Hjertelig velkemmen gnskes du af

Peter)
Partner

PS: Ring mig pa hvis du har brug for hj=lp eller send mig en e-mail pa pgp@skyviewerm.com

Nu kan du udskrive brevet og du kan ogsa uploade det til det firma eller den kontakt det er skabt fra.
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Hvis brevet er skabt fra en aktivitet, kan Addin'en gemme det blot ved at klikke pa "Gem"-knappen i
SkyViewCRM fanen.

n L.l] * = ! DokumentT - Wond 9

FILER HIEM MOSET DESIGM SIDELAYOUT REFEREMCER FORSEMDELSER GENNEMSE VIS Sky'WiewCRM

Aktmitel = Tilbod = ‘d Gem som letteskabalon
4 r L = a i
Firma = User - o Abn fletteskabelon
Kontakt -
1 1 1 1
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16 Workflows

Send an e-mail campaign

How to send an e-mail to many people — and create and use a campaign for
it.

Before sending an e-mail to many people, you must create a mail template and select a campaign,
containing the chosen people.

Then you within Outlook choose a campaign, holding the people you are going to mail. You also
choose the mail template you will use for the campaign.

Step 1: Create an Outlook template

Step 2: Create a Campaign

Step 3: Send mails out using Outlook

Choose “Campaign sendout” from the SkyViewCRM tab.

FILE HOME SEND / RECEIVE FOLDER VIEW ADD-INS SkyViewCRM

D Upload contacts Show/hide SkyViewCRM
P i I L Em
. SkyViewCRM Settings Position

Open Download Campaign _ _
Template Template  Sendout Add SkyView Fields

Templates Campaign Various
£
4 Favorites All Unread
Indbakke 13 U D)@ |FROM | SUBJECT
Sendt post 4 Date: Last Month

cmoln... Mo Action Required: CRM Online ¢
< http://go.microsoft.com/fwlink/7Linkld=29

Kladder [8]

Slettede elementer
4  Date: Older

. s el e e e ey Microso... You are now eligible to get Micro

You need to use a local template for the moment — so please download a template from
SkyViewCRM and saw it locally, if you are not using a local template.
In the “Campaign Merge and Send window, you must select your template and the campaign.
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DRI
FILE HOME SEND / RECEIVE FOLDER VIEW ADD-IMNS SkyViewCRM
E.b. Upload contacts Showy hide SkyViewCRM
s EN
e " iewCRM Settings Position
Open  Download Campaign S . . "
Template Template  Sendout  Add SkyView Fields
Templates Campaign Various
4 Favorites N All Unread Search Cumrent Mailbox (Ctr.. O | Current Mailbox ~
Indbakike 13 15| Oy/@ [FROM | SWBIECT RECEIVED |SIZE | CATEGORL..|SKVVLL.. |S0PVLL.. |V [=]
Senctpof § Campaign Merge & Send 1 WIS ey
_ _ = e —
Kladder [
Slettede § Select template  C:'Users\PG - SkyView DEMO \AppData'Roaming Microsoft TemplatesTest receptionsindbydelse d 28.10. 2014 4. 15.00.0ft
Select eampaign Test kampagre med ndbydelse  recepbon -
4 pg.demdg Target growp
Company Name Contact Name: Comment Recent Action Sent
Indbakke Dstasiatick DRompagni AS (de... Bent Boldtsen (demo)
Kladder (31| | Tryideriet 45 (dema) Chariotte Bodesan [dema)
Sendt pofll| | lemmanden 15 (dems) Arne Jorgensen (demo)
Slettede @il | Bokhuset (deme) Peter Jensen (dema)
RSS Feedd Blokhuset (demo) Susanne Mogensen (demo)
Udbakke Bigkuset (dema) Githe Elng (dema)
Usnsket d| bnesiinshuset A5 (dema) Jorgen Eler (dema)
Search Foll|
a Test selected | | Send selected | Sendal | Abort sending | Clase
Test your template

By clicking and selecting one of the contacts listed, you are able to mail the template to your self.
The template will be filled out as if it where send to the selected person.

© 2014 SkyViewCRM



Workflows 77

BE oS-

“ HOME  SEND/RECEVE  FOLDER  VIEW  ADD-INS  SkyViewCRM
: D Upload contacts Shiow,hide SiyViswCRM

i o

= " SioViewCRM Settings Positio
Open Downlosd Campaign ' "CAM Seftings Position
Template Template  Sendout  Add SkyView Fields

Templates Campaign Various
4 Favorites ! All Unread | Search Current Maitbox (Ctr... O | Current Mailbox_~
Indbakke 13 1| D)@ [FROM | SUBJECT RECENVED | SIZE |CATEGORL.. SKNVL. |SENVL. ¥ D
. — [ ' = X
Sendt f , . =
S Campaign Mesge & Send = T L=
Select template  C:\Users\PG - SkyView DEMO\AppData\RoamingMicrosoft\Templates TTest receptionsindbydetes o 28, 10,2014 K. 15.00.0ft
Select campaign Test kampagne med indbydelse bl reception -
Target group
_GGHDUWM Contact Name Comment Recent Action Sent
Dstasiatisk Glompagri AS (de... Bent Boldisen (demo) a
Trykdoaniat A5 (dema) Charlotte Bolesen (dema) 2014-10-13T22:40:21 e-mai sent using templ... W
Jerrmandsn 15 (dema) Anne Jargensen (dema) O
Blokhuset (demo) Peter Jensen (dema) 0
Blokhuset (demo) Susanne Mogensen (demo) a
Blokhuset (dema) Gitte Elirg (dema) 0
Mineskinshuset AfS (dema) Jorgen Eler (dema) O
L) Test salectad Send all || Abortsending | Closs

You can select one or more mails from the campaign and send those out or you can send out mails
to all campaign participants.

Skyvievy

Nyheds- og inspirationsbrev Nr. 6 fra SkyViewCRM.

Birkerad, 8. oktober 2014,

Kaere Charlotte Boilesen [demao).

Hermed glader det os at sende dig Nyhedsbrev No. & fra SkyViewCRM, som vi hiber du og dit firma Trykkeriet
AJS (demo) kan f glaede af.
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17 Contact

Sky

SkyViewCRM ApS
Blokken 17
DK-3460 Birkeroed
Denmark

CRM

www.skyviewcrm.com
info@skyviewcrm.com

SkyViewCRM TeamView Client for Windows
SkyViewCRM TeamView Client for OSX
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